Online Giving | Frequently Asked Questions

Kalkaska
Church of Christ

Q. What name will a member see on their credit carégtatement?
A. They will see Quality Attributes with our phonemier which can not be changed
due to how the credit card world works.

Q. Is PP secure?

A. Paperless Payments takes security very seriod&\take it very seriously and use
many security and fraud prevention procedures. iflaisides using 128-bit Secure
Socket Layer encryption when transmitting finandata - the most secure encryption
method available. In addition, your data highlyb#taand secure server that sits behind
an electronic firewall that prevents interferencaccess from outside intruders. We test
our security systems regularly and restrict actegsur personally identifiable
information.

Q. What method of payment can | use?
A. You may use a Savings or Checking account or Ccadil to give online. You cannot
use Debit cards at this time.

Q. Can | set up my gift to occur on a weekly basis?
A. Yes. You can set up the frequency of your givingethler it be weekly, monthly, or
guarterly. You can also make a one-time gift.

Q. Can I give towards my Cornerstone Campaign pledgf
A. Yes. You will have a drop down box where you selatat category your gift goes to,
either General Fund or Capital Campaign.

Q. Will giving online cost me in transactions fees?
A. No, you will not be charged any more than what geaide to give. There is a small
fee per transaction, but that will be covered ley¢hurch.

Q. Are my gifts online tax-deductible? What about he offering envelopes I'm
currently using?

A. Yes, your gifts are tax deductible. When your gifprocessed it will be credited into
the same account as are where your offering engslape calculated. You will receive a
statement from the church at year’s end for allrygiving.

Q. How do I do it?
A. Step by step instructions begin below.

1. Create a login. [If you already have a login, gkifstep 5].

== Give Online

Email Address ._

Password |

Create Login Forget Password Login



2. Fill out registration form.

New Account Registration

Personal Information

Farst Hame: [ | Mt pame: |
Last Name: | | Birthday: |
Gender: | |

Primary Information
Address: [

an [ ] stoter | ¥
Zp: | ] Phane [

‘Work Information

Address: |

o | =
T | phone |

3. Confirm Account Registration and click “Continue”
|

Confirm Account Registration

Personal Information

First Name:  Your Mame Middle Name:
Last Name:  Last name Birthday:
Gender: Ml

Primary Information
Address: 152 S. Cadar St

P.0, Box 757
Gity:  Kalkaska State: Michigan
Zipt 43848 Phone 231-258-3441

Work Information
Address: 152 5. Cedar St.

P.O. Box 757

Ciy:  Kalkaska Siste: Michigan
Tp: 43646 Phone 231-158-341
Account Information

Email:

Security Questions

Securtty Question #1: What is your favorite book?

4. Check your email to confirm email account and finiegistration.

5. Login using your email and password.

== Give Online

Email Addrass | |
Password | ~ |

Creste Login Forget Password Login



6. Click on “Make Payment”

7. Select an account, a payment method (you’ll haset this up the first time
you give), and amount to gi¥e. Click to Make Paytradter agreeing with
Payment Pdlicy.

7. Use tabs at the top of page to see account summake recurring payments,
view giving history, and change your profile.

Q. Who do I talk to if I have more questions?
A. Contact the church treasurer, Dick Ickes at 231-2883 or 231-258-2721, for any
other questions you have about giving to the chu@amtact Tim Severance at



tim@kalkaskachurchofchrist.cofar any questions about using Paperless Payments t
give online.




